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Enhancing Your Emergency 
Department Care
Track your tests and

professional interactions.

WHO/WHAT NAME/CONTACT
Social Worker : �

Emergency Dept : �
Specialist : �
Geriatrics : �

Pharmacist : �
Test Results(blood/ct/mri): �

: �
: �
: �

Pharmacist —�  Mon-Fri  9:30 am – 6:30 pm
Social Worker —� Mon-Fri  9 am – 6 pm
Nurse Practitioners –�Mon-Sun  2 pm – 8 pm

MISSION
Ensure an older adult Emergency 

Department experience through 
high quality resource optimization, 
community relationships, diversity 
of  health professionals, respecting 
individual patient values that returns 
patients to their desired level of 
independence and function.

VISION
Create a comprehensive and 

age-friendly care model tailored 
to the older adult patient and 
their caregivers in the Emergency 
Department focusing on those 
at risk for cognitive dysfunction, 
unrecognized or pre-existing 
dementia, or challenged 
functional capacity.

VALUES
Age-friendly, optimized 

independence, patient-valued 
with a sensitivity to diversity and 
caregiver support.



 Department of Aging & Adult Ser vices
  (415) 355-6700

 San Francisco Village
  (415) 387-1375

 Next Village
  (415) 888-2868

 Little Brothers Friends of the Elderly
  (415) 771-7957

 Self Help For the Elderly
  (415) 677-7600

 Family Caregiver Alliance
  (415) 434-3388 or (800) 455-8106

 SF Community and Home Injury 
	 Prevention Program For Seniors

  (628) 206-7695
 Health Insurance Counseling and 
	 Advocacy Program

  (415) 677-7520
 ReCARES (Reusing Medical Equipment)

  (415) 487-5405
 OnLok Program of All-Inclusive Care 
	 For the Elderly   (888) 886-6565

We are here to 
help with your 
health goals and 
partner with you.

OUR COMMUNITY PARTNERS

	� Referral assistance.
	� Older adult consult 
assessment when appropriate.

	� Walking assistive devices 
as appropriate.

	� Pharmacist review of 
your medications.

	� Social worker support.
	� Chaplain services 
upon request.

	� Food and beverages 
upon request.

WHAT TO EXPECT

UCSF Division of Geriatrics 490
Illinois Street, Floor 08
San Francisco, CA 94143-1265

	  ~ Contact Your Primary Provider ~
  geriatrics@ucsf.edu

UCSF Department of Emergency
Medicine 521 Parnassus Avenue
San Francisco, CA 94143-0749

 415-353-1238
  emergency@ucsf.edu

C O N T A C T   U S

focusing on age-friendly care for older 
adults in the Emergency Department. (afed)

assessing patients identified by Emergency 
Deparment (ed) professionals for additional 
focused assessment while in the ed, 
communicating with their primary care 
provider, and supporting ongoing inpatient 
services during their continuum of care.
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