Home Utility Assistance (PG&E, Water)

Low Income

PROGRAM

PHONE — ADDRESS - WEBSITE

California Low Income Home Energy Assistance Program
(LIHEAP)
State of California

o HEAP is a federally funded program that issues heating
benefits to supplement a household’s annual energy cost;
emergency benefit for households in a heat or heat related
energy emergency. Additionally, HEAP offers a heating
equipment repair and/or replacement benefit for
homeowners with inoperable heating equipment.

e HEAP may help you pay for Electricity, Propane, Natural
Gas, Wood, Oil, Kerosene, Coal, or any other heating fuel

e To qualify for California HEAP, you must be enrolled in a
qualifying social service program

o Supplemental Nutrition Assistance Program (SNAP,
formerly known as Food Stamp) benefits or

o Supplemental Security Income (SSI Living Alone)

Or, income must be below 150% of the federal poverty

guidelines

916-576-7132
866-675-6623

www.csd.ca.gov/Services/HelpPaying
UtilityBills.aspx

Online Eligibility
http://www.csd.ca.gov/Services/Utility
AssistanceEligibilityWizard.aspx?PID
=ENERGY

Energy Agency
Economic Opportunity Council of SF
State of California

Energy Services Offered:

e Assistance with residential utility bill payment

¢ Emergency assistance with residential energy-related crisis
(utility shut-off notices, energy-related life-threatening
emergency)
e Home Weatherization

Utility Payment Assistance:
415-749-5600

Emergency Services:
415-749-5600

Weatherization Services:
415-749-5600

1426 Fillmore St., Suite 301

www.eocsf.org

PG & E
CARE Program
California Alternate Rates for Energy Program

Forms in additional language: Spanish, Chinese,
Vietnamese

Discounted bills for low-income residents

866-743-2273

careprogram@pge.com

http://www.pge.com/en/myhome/save
energymoney/financialassistance/care

/index.page
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Home Utility Assistance - PG&E, Water
Low Income (continued)

PROGRAM

PHONE — ADDRESS - WEBSITE

San Francisco Water
Community Assistance Program (CAP)

15% discount on water

35% discount on sewer charges

Required to participate in a free water conservation
home evaluation. Our Water-Wise Evaluation program
is facilitated by a trained water conservation specialist
and can lower your bill even more

Each ‘site-specific’ visit will provide free showerheads
and faucet aerators, if needed, help detect costly
plumbing leaks and show you ways to conserve our
drinking water

415-551-3000

Low Income Assistance
http://www.sfwater.org/index.aspx?page=13
1

FAQ’s
http://sfwater.org/index.aspx?page=179

English Application
http://www.sfwater.org/modules/showdocu
ment.aspx?documentid=194

Spanish Application
http://www.sfwater.org/modules/showdocu
ment.aspx?documentid=5892

Chinese Application
http://www.sfwater.org/modules/showdocu
ment.aspx?documentid=5894
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