Domestic Violence Resources
San Francisco

Domestic Violence - Crisis Intervention Hotlines
San Francisco
24 Hours / 7 days a week

PROGRAM

PHONE — ADDRESS - WEBSITE

Asian Women's Shelter

Additional languages: Arabic, Cantonese, Farsi, Hindi,
Indonesian, Japanese, Javanese, Korean, Laotian, Mandarin,
Mongolian, Mien, Russian, Spanish, Tagalog, and Thai &
Vietnamese

Shelter Program

Crisis Line

Case Management

Lesbian and Bisexual & Transgender Support
Priority to women & children who have limited resources &
speak little or no English.
5pm-9am, calls are answered by Woman Inc. for crisis
counseling

24-Hour Crisis Line:
877-751-0880

Business Line:
415-751-7110

3543 18th Street # 19

http://www.sfaws.org

La Casa de las Madres
Support, Crisis Counseling and Shelter

Additional languages: Spanish; other languages by phone
interpreter

¢ Women 18+ call for confidentially-located shelters

e Counseling, house meetings, 3 meals daily, & chores; stay
up to 8 weeks

e Support groups, counseling, legal aid

877-503-1850 (adult - 24 hour crisis)
877-923-0700 (teen — 24 hour crisis)

1663 Mission Street, Suite 225
(Between South Van Ness Avenue &
Division Street)

http://www.lacasa.orqg/

National Domestic Violence Hotline
Additional languages: 170 languages available

e All calls are confidential and anonymous

800-799-SAFE (7233)

http://www.thehotline.org/help/

Spanish: http://espanol.thehotline.org/

National Sexual Assault Hotline
Rape, Abuse and Incest national Network (RAINN)

e trained staff member from a sexual assault service provider
in your area

e Confidential, judgment-free support

e Referrals to local resources

e Information about the laws in your area

800-656-4673 (HOPE)

https://www.rainn.org/get-help/national-
sexual-assault-hotline
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Domestic Violence - Crisis Intervention Hotlines (continued)
San Francisco
24 Hours / 7 days a week

PROGRAM

PHONE — ADDRESS - WEBSITE

Riley Center
St. Vincent De Paul Society San Francisco

Additional Languages: Spanish
Service for Domestic Violence Survivors:

¢ Meet with Case Manager for assessment
e All Services are free

415-757-6595 English
(translation available)
415-757-6490 Spanish

Riley Center Community Office
1175 Howard Street
415-552-2943

http://svdp-sf.org/what-we-do/riley-
center/

San Francisco Women Against Rape

e Rape crisis counselors are available 24 hours/day to offer
support, information and resources for survivors of rape and
sexual assault, friends, family members and others

e Counselors are also trained in areas such as sexual
harassment, incest, child sexual assault, same-sex sexual
assault, domestic violence, ritual abuse, suicide prevention,
male survivors and stalking

415-647-7273 - 24 hour hotline

415-861-2024
3543 18th Street, #7

email: info@sfwar.org

http://www.sfwar.org/about.html

Safe and Sound - Family Support Center
Strengthening Families. Ending Child Abuse.

Additional languages: Spanish, Cantonese +

Groups and Workshops

Parenting Tips

Phone support for parents and caregivers

Family Support Center — resources, referrals

Use free phone, computer and printer

Relax and enjoy refreshments

Free and low-cost counseling for adults, children and
families

e Free ongoing groups and workshops

Care management

415-441-5437 (KIDS) TALK Line
24 hours a day — 7 days a week

1757 Waller St.

http://safeandsound.org/

http://safeandsound.org/what-we-
do/our-work/support/

[}
W.O0.M.A.N., Inc.
Women Organized to Make Abuse Nonexistent, Inc.

Additional languages: Spanish
e 24-hour support line offers support via peer counseling,

safety planning, and referrals for needed resources.
e Support also for family and friends of survivors

24 hour hotlines
415-864-4722

877-384-3578 - Spanish

333 Valencia Street, Suite 450

http://www.womaninc.org/

Spanish: http://www.womaninc.org/es/
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Domestic Violence - Crisis Intervention Hotlines (continued)
24 Hours / 7 days a week

PROGRAM

PHONE — ADDRESS - WEBSITE

Youth Crisis Line
California Coalition for Youth

Phone support for youth ages 12-24

Offers support, encouragement, and referrals to youth
needing assistance or in crisis situations

Dating, Domestic or Relationship Violence - 1 in 5 youth
have experienced physical or sexual relationship violence in
the US

If you or someone you know is experiencing any type of
relationship violence in a teen relationship, please call the
California Youth Crisis Line

1-800-843-5200

http://www.youthcrisisline.org/

Domestic Violence Shelters - San Francisco

PROGRAM

PHONE — ADDRESS - WEBSITE

Asian Women's Shelter

Additional languages: Nearly all Asian Languages

o Anti-Trafficking Program

24-Hour Crisis Line: 1-877-751-0880

Business Line: 415-751-7110

Shelter Program 3543 18th Street # 19
Crisis Line
Case Management http://www.sfaws.org

Lesbian and Bisexual & Transgender Support

La Casa de las Madres
Support, Crisis Counseling and Shelter

Additional languages: Spanish; other languages by phone
interpreter

877-503-1850 (adult - 24 hour crisis)
877-923-0700 (teen — 24 hour crisis)

1663 Mission, Suite #225

http://www.lacasa.orqg/

Women 18+ call for confidentially - located shelters
Counseling, support groups, legal aid

Riley Center
St. Vincent de Paul
Brennan House

415-747-6595 (Spanish)
M-F 10am - 5pm
http://svdp-sf.org/what-we-do/riley-center/

18 months of transitional housing — 31 beds Riley Center Community Office
For female survivors of domestic violence & their Drop-in Hours - Mondays and Thursdays
children. Residency includes counseling, support 9:00am to 12:00pm and 1:30pm to 4:00pm

groups, & advocacy

Sliding scale based on income; Free if no income 1175 Howard Street
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Domestic Violence Transitional Housing
San Francisco

PROGRAM PHONE — ADDRESS - WEBSITE

Jewish Family & Children’s Services 415-449-1200

e Assisting women and children who have fled their homes due | http://www.jfcs.org/find-help/adults-
to domestic violence families/domestic-violence-prevention/

¢ Dream House, a transitional housing program

¢ All faiths and backgrounds—find a safe living community and
benefit from services that allow them to move forward with
their lives with dignity, honor, and strength

o Case management, referrals to: medical, emotional,
vocational, financial, educational, legal

e Develop plan to re-establish safe, successful, and self-
sufficient lives in their communities

Brennan House 415-255-2894
Riley Center of St. Vincent de Paul
http://svdp-sf.org/what-we-do/riley-
Additional languages: Cantonese, Mandarin, Spanish, other | center/

languages may be available.

Riley Center Community Office Drop-

e For female survivors of domestic violence & their children in Hours
e Residency includes counseling, support groups, & advocacy | Mondays and Thursdays
e 31 bed Transitional Housing 9:00am to 12:00pm and
e Upto 18 months 1:30pm to 4:00pm
e Continue healing process while focusing on concrete steps

towards obtaining emotional and financial self-sufficiency 1175 Howard Street

415-552-2943

¢ Sliding scale based on income; Free if no income
24-Hour: 415-255-0165
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Domestic Violence - Counseling

San Francisco

(couples counseling is generally not recommended)

PROGRAM

PHONE — ADDRESS - WEBSITE

APA Family Support Services
(Formerly Asian Perinatal Advocates)

Additional languages: Cambodian, Cantonese, Japanese,
Korean, Lao, Mandarin, Tagalog, Spanish, Thai,
Vietnamese

Support services for Asian families to prevent child abuse &
domestic violence

Parenting & health education

Support groups, kinship support, referrals, home visits,
case management

Assessment, counseling, individual & group therapy
Parental stress hotline

Employment program

415- 617-0061
10 Nottingham Place

Visitacion Valley Strong Families
50 Raymond Street

(between San Bruno & Alpha)
415-578-9310

Satellite locations
1099 Sunnydale
1704 Sunnydale
459 Vienna

1337 Evans

http://www.apafss.org/

Cameron House Social Services

Additional languages: Cantonese, Mandarin, Vietnamese

Domestic Violence Case Management provided to women
and children. Services include case management,
counseling, advocacy, resources, and referrals

Free to low-cost professional counseling services for low-
income adults, adolescents and children

Spousal, family and other relationship problems, the impact
of domestic violence, emotional issues, acculturation
challenges

415-781-0401
920 Sacramento Street

http://www.cameronhouse.org/socialSer
vices/counseling.html

Community United Against Violence
(services for LGBT Communities)

Support Groups: LGBT people dealing with violence or
abuse can build their skills to heal from trauma and create
healthy relationships

Advocacy-Based Peer Counseling: LGBT people dealing
with violence or abuse can access short-term counseling to
receive emotional support, safety planning, referrals, and
limited case follow-up

If you are an LGBTQ person dealing with violence or
abuse, leave a message for CUAV at (415) 333-HELP
(4357). Services require the completion of an intake to
assess if we are the best fit for support

415-333-4357 (HELP)

427 South Van Ness Avenue
(Between 15th and 16th Streets)

http://www.cuav.org/programs/

Spanish:
http://www.cuav.org/programs/?lang=es
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Domestic Violence — Counseling (continued)

San Francisco

(couples counseling is generally not recommended)

PROGRAM

PHONE — ADDRESS - WEBSITE

Jewish Family & Children’s Services

e Assisting women and children who have fled their homes
due to domestic violence

e Dream House, a transitional housing program

e All faiths and backgrounds—find a safe living community
and benefit from services that allow them to move forward
with their lives with dignity, honor, and strength

e Case management, referrals to: medical, emotional,
vocational, financial, educational, legal

o Develop plan to re-establish safe, successful, and self-
sufficient lives in their communities

415-449-1200

http://www.jfcs.org/find-help/adults-
families/domestic-violence-prevention/

La Casa de las Madres
Support, Crisis Counseling and Shelter

Additional languages: Spanish; other languages by phone
interpreter

¢ Women 18+ call for confidentially-located shelters

¢ Counseling, house meetings, 3 meals daily, & chores; stay
up to 8 weeks

e Support groups, counseling, legal aid

877-503-1850 (adult - 24 hour crisis)
877-923-0700 (teen — 24 hour crisis)

1663 Mission Street, Suite 225
(Between South Van Ness Avenue &
Division Street)

http://www.lacasa.orqg/

Safe and Sound - Family Support Center
Strengthening Families. Ending Child Abuse.

Additional languages: Spanish, Cantonese +

Groups and Workshops

Family Support

Parenting Tips

Phone support for parents and caregivers

Family Support Center — resources, referrals

Use free phone, computer and printer

Relax and enjoy refreshments

Free and low-cost counseling for adults, children and
families

e Care management

415-441-5437 (KIDS) TALK Line
24 hours a day — 7 days a week

1757 Waller St.

http://safeandsound.org/

http://safeandsound.org/what-we-
do/our-work/support/

SFGH/UCSF Trauma Recovery
Rape Treatment Center

e For adult survivors of trauma, violence and loss

e Domestic violence, survivors of physical assault, and family
members of homicide victims

e Medi-Cal

415-437-3000
2727 Mariposa St. #100

http://traumarecoverycenter.org/

November 2017 6



http://www.jfcs.org/find-help/adults-families/domestic-violence-prevention/dream-house/
http://www.jfcs.org/find-help/adults-families/domestic-violence-prevention/
http://www.jfcs.org/find-help/adults-families/domestic-violence-prevention/
http://www.lacasa.org/
http://safeandsound.org/
http://safeandsound.org/what-we-do/our-work/support/
http://safeandsound.org/what-we-do/our-work/support/
http://traumarecoverycenter.org/

Domestic Violence — Counseling (continued)
(couples counseling is generally not recommended)

PROGRAM PHONE - ADDRESS - WEBSITE
Shalom Bayit 510-451-7233
Ending Domestic Violence in Jewish Homes 866-SHALOM-7
e Center for domestic violence prevention and response
within the Jewish community http://www.shalom-bayit.org/get-
e Promote peaceful homes and families, teach skills for help/resources/

healthy relationships, and work to build a safe, vibrant
Jewish community that is free from violence and abuse
e Counseling & direct support to battered women & children

Riley Center 24-Hour Support Hot Line

St. Vincent De Paul Society San Francisco 415-255-0165

Additional Languages: Spanish 415-552-2943

Service for Domestic Violence Survivors: 1175 Howard Street

e Drop-in Hours - Mondays & Thursdays 9-12, 1:30 - 4

e Meet with Case Manager for assessment http://svdp-sf.org/what-we-dol/riley-
e All Services are free center/

WOMAN, Inc. 415-864-4722

877-384-3578 - Spanish
Additional languages: Spanish
333 Valencia Street - Suite #450
e 24-hour support line offers support via peer counseling,

safety planning, and referrals for needed resources http://www.womaninc.org/
e Support groups .
e Support also for family and friends of survivors Support group info:

https://womaninc.wordpress.com/
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Domestic Violence Support Groups

San Francisco

PROGRAM

PHONE/ADDRESS/WEBSITE

Cameron House Cantonese Support Groups
Domestic Violence Case Management

e Support Group-Primarily Cantonese, but also Mandarin

¢ No fee, however if attending dinner $3.00 adult, $1.00 for

child

415-781-0401

Cameron House
920 Sacramento Street

Community United Against Violence
(services for LGBT Communities)

e Support Groups: LGBT people dealing with violence or
abuse can build their skills to heal from trauma and
create healthy relationships

415-333-4357 (HELP)

427 South Van Ness Avenue
(Between 15th and 16th Streets)

http://www.cuav.org/programs/

GLIDE
Women Overcoming Violence

¢ Women on the Move Drop-In Support Groups

¢ Providing survivors of domestic violence with education,
prevention and intervention while healing, and
empowering

e In our daily circles, we encourage women to reduce the
harm of risky behaviors by taking incremental steps
toward healthier life decisions and relationships

e After each session, the women are invited to a special
breakfast together from 10:30 - 11am, prepared and
served by GLIDE's Daily Free Meals Program

Songs of Our Ancestors: Healing Thru Negro Spirituals

¢ Additional Drop-in Support Group for Women
¢ Wednesday: 3:00pm - 4:30pm (call to confirm)

Moving Beyond Survival

e Changing core beliefs and values, and producing long-
term behavior change.

e A 9-week, closed support group for women who have
consistently participated in the drop-in support groups
and are ready to take a closer look at personal histories
to get to the root of risky behavioral patterns. This group
meets 1 day a week for 2 hours over the course of 9
weeks

415-674-6023
330 Ellis Street

http://www.glide.org/page.aspx?pid=39

Tuesday - Friday
Hours: 9am - 10:30am
Location: Room 101A

e Tuesday: Meditation and Stress
Reduction

¢ Wednesday: Harm Reduction for
Domestic Violence, Codependency
and Substance Abuse

e Thursday: Healthy Relationships

e Friday: Finding Our
Voices/Defending Our Lives
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Domestic Violence Support Groups (continued)
San Francisco

PROGRAM | PHONE/ADDRESS/WEBSITE
Riley Center 24-Hour Support Hot Line
St. Vincent De Paul Society San Francisco 415-255-0165
Additional Languages: Spanish 415-552-2943
Services for Domestic Violence Survivors: Riley Center Community Office
e Drop-in Hours - Mondays & Thursdays 9-12, 1:30 - 4 1175 Howard Street
e Meet with Case Manager for assessment
e Support Groups http://svdp-sf.org/what-we-do/riley-
o All Services are free center/
WOMAN, Inc. 415-864-4722
877-384-3578 - Spanish
Additional languages: Spanish
333 Valencia Street - Suite #450
e 24-hour support line offers support via peer counseling,
safety planning, and referrals for needed resources http://www.womaninc.org/
e Support groups Support group info:
e Support also for family and friends of survivors https://womaninc.wordpress.com/

Covered California Health Insurance
Domestic Violence

Survivors of domestic violence may apply for health insurance through healthcare.gov at ANY TIME.
They do not need to wait for Open Enrollment. They qualify for a Special Enrollment Period (SEP)
because they are survivors of domestic violence.

1.
2.

Call the Call Center at 1-800-318-2596

Explain the situation by stating “| am a survivor of DV. | want a Special Enroliment to apply for health
care.”

The Call Center will grant a SEP and then consumers will have 60 days to pick and enroll in a plan.
The application requires all members of the family to report their income in order get a complete
picture of the household’s income; when a couple is married, both people are required to report their
income. But survivors of domestic violence and abandoned spouses who are legally married but who
do not live with their spouse and will file taxes separately are not required to count the spouse’s
income towards their household income. This means that these individuals are able to qualify for
financial help based on their own salary—making needed health insurance much more affordable to
these victims.

In order to do this, survivors of domestic violence who meet the criteria must mark “not married” on
their healthcare.gov application. This is the only way that the online application is able to process the
applications. After they have completed the application, consumers will be able to see what financial
help they are eligible for based only on their income
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Domestic Violence — Latino/Spanish Specific

San Francisco

PROGRAM

PHONE - ADDRESS - WEBSITE

La Casa de las Madres
Support, Crisis Counseling and Shelter

Additional languages: Spanish; other languages by phone
interpreter

e Women 18+ call for confidentially-located shelters

¢ Counseling, house meetings, 3 meals daily, & chores; stay
up to 8 weeks

e Support groups, counseling, legal aid

877-503-1850 (adult - 24 hour crisis)
877-923-0700 (teen — 24 hour crisis)

1663 MISSION, SUITE 225
(Between South Van Ness Avenue &
Division Street)

http://www.lacasa.org/

National Domestic Violence Hotline
Additional languages: 170 languages available

o All calls are confidential and anonymous

800-799-SAFE (7233)

http://www.thehotline.org/help/

Project SURVIVE (Employment)

Additional languages: Spanish, Chinese (website),
Vietnamese, Tagalog

e Project SURVIVE helps ensure people who experience domestic
violence and sexual assault can keep their jobs while seeking
safety or medical or legal help.

EMPLOYMENT TOOLKITS

e English: https://las-
elc.org/sites/default/files/media/SB 400 Toolkit.pdf

e Spanish:_https://las-elc.org/index_sp.html

1-888-864-8335

https://las-elc.org/domestic-violence-
sexual-assault

Spanish Safety Plan — San Francisco
LEAP: Looke to End Abuse Permanently
www.leapsf.org

The plans are low-literacy, gender-neutral safety plans created
for use with any person who is being victimized or threatened by
another person. SF resource #'s included

http://www.leapsf.org/pdf/LEAP-
simple-version-SP-safety-plan-10-5-
09.pdf
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Domestic Violence — Asian Specific

PROGRAM

PHONE - ADDRESS - WEBSITE

APA Family Support Services
(Formerly Asian Perinatal Advocates)

Additional languages: Cambodian, Cantonese, Japanese,
Korean, Lao, Mandarin, Tagalog, Spanish, Thai, Viethamese

e Support services for Asian families to prevent child abuse &

domestic violence
e Parenting & health education

e Support groups, kinship support, referrals, home visits, case

management

e Assessment, counseling, individual & group therapy

e Parental stress hotline
e Employment program

415- 617-0061
10 Nottingham Place

Visitacion Valley Strong Families
50 Raymond Street

(between San Bruno & Alpha)
415-578-9310

Satellite locations
1099 Sunnydale
1704 Sunnydale
459 Vienna

1337 Evans

M-F 8:30am-5pm

http://www.apafss.org/

Asian Women's Shelter

Additional languages: Nearly all Asian Languages

e Shelter Program

Language Access

Crisis Line

Case Management

Queer Asian Women & Transgender Support
Anti-Trafficking Program

Business Line:
(415) 751-7110

24-Hour Crisis Line:
1-877-751-0880

3543 18th Street # 19

http://www.sfaws.org
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Domestic Violence — Asian Specific (continued)

PROGRAM

PHONE - ADDRESS - WEBSITE

Cameron House Social Services
Additional languages: Cantonese, Mandarin, Vietnamese

e Domestic Violence Case Management provided to women
and children. Services include case management,
counseling, advocacy, resources, and referrals

e Free to low-cost professional counseling services at for low-
income adults, adolescents and children

e Address spousal, family and other relationship problems, the
impact of domestic violence, emotional issues, acculturation
challenges

415-781-0401
920 Sacramento Street

http://www.cameronhouse.org/social
Services/counseling.html

Cantonese Women’s Support Group
Languages: Cantonese

e Support group meetings generate emotional support,
friendship, and networking opportunities. Tailored to the
needs of Cantonese-speaking women who are domestic
violence survivors

¢ Members are also welcome to bring their children. Cameron
House provides coordinated and supervised activities for
their children while the women meet

415-781-0401
920 Sacramento Street

http://www.cameronhouse.org/social
Services/counseling.html

National Domestic Violence Hotline

Additional languages: 170 languages available
e All calls are confidential and anonymous

800-799-SAFE (7233)

http://www.thehotline.org/help/

Project SURVIVE (Employment)

Additional languages: Spanish, Chinese (website),
Vietnamese, Tagalog

e Project SURVIVE helps ensure people who experience domestic
violence and sexual assault can keep their jobs while seeking
safety or medical or legal help.

EMPLOYMENT TOOLKITS

e English: https://las-
elc.org/sites/default/files/media/SB 400 Toolkit.pdf

e Chinese: https://las-elc.org/index_ch.html

e Tagalog: https://las-
elc.org/sites/default/files/media/SB_400 Toolkit. TAGALOG.p
df

e Vietnamese: https://las-
elc.org/sites/default/files/media/SB 400 Toolkit. VIETNAMES

E.pdf

1-888-864-8335

https://leqalaidatwork.org/our-
programs/domestic-violence-
survivors/

https://leqalaidatwork.org/

Chinese:
https://leqalaidatwork.org/zh/
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Domestic Violence — Asian Specific (continued)

PROGRAM

PHONE - ADDRESS - WEBSITE

Riley Center
St. Vincent de Paul
Brennan House

Additional languages: Cantonese, Mandarin, other languages

may be available

18 months of transitional housing — 31 beds

For female survivors of domestic violence & their children.
Residency includes counseling, support groups, & advocacy

Sliding scale based on income; Free if no income

415-255-2894

http://svdp-sf.org/what-we-do/riley-
center/

Riley Center Community Office Drop-
in Hours

1175 Howard Street
415-552-2943
24-Hour: 415-255-0165

LEAP: Looke to End Abuse Permanently (Asian Specific)
www.leapsf.org

The plans below are low-literacy, gender-neutral safety plans created for use with any person
who is being victimized or threatened by another person. SF resource #'s included.

Chinese Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP-Chinese-
Safety-Plan.pdf

Mongolian Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Mongolian Saf
ety Plan.pdf

Thai Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Thai Safety P
lan_2011.pdf

Korean Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Korean Safety
Plan 2011.pdf

Tagalog Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Tagalog Safet
y Plan 2011.pdf

Vietnamese Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Viethamese S
afety Plan 2011.pdf
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Domestic Violence — Jewish Specific

PROGRAM

PHONE - ADDRESS - WEBSITE

Jewish Family & Children’s Services

Assisting women and children who have fled their homes due to

domestic violence
Dream House, a transitional housing program

All faiths and backgrounds—find a safe living community and
benefit from services that allow them to move forward with their

lives with dignity, honor, and strength

Case management, referrals to: medical, emotional, vocational,

financial, educational, legal

415-449-1200

http://www.jfcs.org/find-
help/adults-families/domestic-
violence-prevention/

Shalom Bayit
Ending Domestic Violence in Jewish Homes

Center for DV prevention and response within the Jewish
community

Promote peaceful homes and families, teach skills for healthy
relationships, and work to build a safe, vibrant Jewish community

that is free from violence and abuse

510-451-7233
866-SHALOM-7

http://www.shalom-bayit.org/get-
help/resources/

Domestic Violence — LGBT
Lesbian, Gay, Bisexual and Transgender

San Francisco

PROGRAM

PHONE - ADDRESS - WEBSITE

Community United Against Violence (CUAV)

Additional languages: Spanish

Support Groups: LGBTQ people dealing with violence or
abuse can build their skills to heal from trauma and
create healthy relationships

Advocacy-Based Peer Counseling: LGBT people dealing
with violence or abuse can access short-term counseling
to receive emotional support, safety planning, referrals,
and limited case follow-up

415-777-5500
415-333-HELP (4357)

427 South Van Ness Ave

http://www.cuav.org/

Resources:
http://www.cuav.org/resources/

Spanish: http://www.cuav.org/?lang=es

National Domestic Violence Hotline

LGBT Information (website)
Additional languages: 170 languages available

All calls are confidential and anonymous

800-799-SAFE (7233)

http://www.thehotline.org/is-this-
abuse/lgbt-abuse/

National Domestic Violence Hotline - Online CHAT

Some people find Online CHAT to be easier than
speaking on the phone

Safe, private way to connect with a Hotline advocate
1:1 real-time, confidential information

http://www.thehotline.org/what-is-live-
chat/

Hotline Advocates are available to chat
every day from 7:00 AM - 2:00 AM (CST)
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Domestic Violence - Legal Assistance

San Francisco

PROGRAM

PHONE — ADDRESS - WEBSITE

Asian Pacific Islander Legal Outreach

Languages: more than a dozen languages including
Cantonese, Chiu-Chow, Hindi, Japanese, Korean, Mandarin,
Punjabi, Spanish, Tagalog, Taiwanese, and Viethamese

Community-based, social justice organization serving the
Asian and Pacific Islander, and other communities of the
Greater Bay Area. With offices in Oakland and San
Francisco, our work is focused in the areas of violence
against women/family law, immigration and immigrant rights,
senior law and elder abuse prevention, the rights of those
with disabilities, anti-human trafficking, youth violence
prevention, affordable housing preservation and tenants’
rights, and other social justice issues

Our mission is to provide culturally competent and
linguistically appropriate legal representation, social services,
and advocacy for the most marginalized segments of the
community including low-income women, seniors, recent
immigrants, and youth

415-567-6255

www.apilegaloutreach.org

Links:

Violence Against Women Project
Immigrant Rights Project
Combat Human Trafficking
Senior Law Project

Housing Project

Low Income Taxpayer Clinic
(LITC)

Disability Law Project

e Other Social Justice Initiatives
e Youth Advisory Council

Bay Area Legal Aid

BayLegal’s Domestic Violence Prevention practice work includes
helping survivors with:

Temporary Restraining Orders (TROs— see clinic schedule
below)

Divorce, legal separation or annulments

Child or spousal support

Custody and visitation orders

Battered spouse waivers

Violence Against Women Act (VAWA) enforcement
Immigration issues faced by domestic violence survivors —
BayLegal does NOT handle DACA matters, please visit
Catholic Charities for more information

415-982-1300
1-800-551-5554

http://baylegal.org/

Domestic Violence:
http://baylegal.org/what-we-
do/domestic-violence-prevention/
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Domestic Violence - Legal Assistance (continued)

San Francisco

PROGRAM

PHONE - ADDRESS -
WEBSITE

Cooperative Restraining Order Clinic

Language: Spanish + Interpreters for all other languages

Restraining order made by the Family Court. It is made to stop
physical violence, sexual violence, or stalking

The court can make this order against your abuser if your abuser is
your spouse or ex-spouse, your boy/girflfriend or ex-boy/girlfriend,
the other parent of your child, or a family member (parent,
grandparent, sibling, child, or grandchild)

The Court will also make custody and visitation orders regarding any
children you share with the abuser and can make child and spousal
support orders

The Court can order the abuser to move out of your home and can
sometimes make orders about items of property you own together or
items of yours the abuser has in his/her possession

At CROC, clients meet 1:1 with an interviewer who then prepares the
paperwork necessary to file for a restraining order

After the initial interview, CROC files the client's restraining order
request at the Family Court and obtains a Temporary Restraining
Order that lasts until a hearing on a Wednesday morning.

The Temporary Restraining Order must be personally served on the
abuser, and CROC can assist with this service.

CROC attorneys accompany clients to their restraining order
hearings and arrange for interpreters if necessary.

At the hearing, the Court can make a Restraining Order that lasts for
up to five (5) years.

415-255-0165

http://www.probono.net/sf/vol
unteer/item.cooperative restr
aining order clinic croc

Clinic appointments are
scheduled on Saturdays or on
Thursday evenings

Child care is also available

District Attorney (DA)
Dedicated Domestic Violence Unit

Help obtaining a restraining order

Provide information about child support options
Providing counseling and support

Helping with claims for Victim Compensation

Providing information about the Criminal Justice system
Advising clients of case status

Helping with transportation

Providing clients with a court waiting area and escort to court
Assisting with property return

Helping write an impact statement

Seeking restitution from the offender

415-553-1754

http://www.sfdistrictattorney.o
rg/index.aspx?page=376
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Domestic Violence - Legal Assistance (continued)

San Francisco

PROGRAM

PHONE — ADDRESS - WEBSITE

District Attorney (DA) Victim Services

Additional languages: Spanish, Viethamese, Mandarin, and
Cantonese speaking advocates are available

Victim Advocates can provide the following services:

e Information on your rights as a crime victim

e Guidance on dealing with the court system

e Contact information for local resources and counseling
referrals

e Assistance in filling out applications for the California Victim
Compensation Program (CalVCP) to reimburse you for out-
of-pocket expenses related to your victimization

415-553-9044

http://www.sfdistrictattorney.org/inde
X.aspx?page=4

Hall of Justice
850 Bryant Street, Rm. 320

Immigration Center for Women and Children

Additional languages: Spanish

¢ Violence Against Women Act (VAWA) creates special routes
to immigration status for certain battered non-citizens

415-861-1449

http://icwclaw.org/services-
available/violence-against-women-
act-vawa/

Legal Assistance to the Elderly

o Elders who are the victims of physical or financial abuse

¢ Tenants who are facing eviction, illegal rent increases or
having problems getting their landlord to make needed
repairs

e Social Security and SSI recipients who are experiencing
problems with their benefits

e Medicare, Medicaid, & Medi-Cal recipients experiencing
problems with their benefits

o Elders & younger individuals with disabilities who are
experiencing consumer or debt collection problems

e Elders & younger individuals with disabilities who need
simple wills

415-538-3333

701 Sutter Street
2" Eloor

http://www.laesf.org/#/

Legal Services for Children

Legal Services for Children represents people under 18 years of
age, and cannot represent or give legal advice to adults.

Legal Guardianship, School Cases, Foster Care, Emancipation,
Immigration

415-863-3762

1254 Market Street 3" Floor
http://www.lsc-sf.org/
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Domestic Violence - Legal Assistance (continued)

San Francisco

PROGRAM

PHONE — ADDRESS - WEBSITE

Project SURVIVE (Employment)

Additional languages: Spanish, Chinese (website),
Vietnamese, Tagalog

e Helps ensure people who experience domestic violence and
sexual assault can keep their jobs while seeking safety or
medical or legal help

1-888-864-8335

https://las-elc.org/domestic-violence-
sexual-assault

Spanish:
https://leqalaidatwork.org/es/

SF Police Department (SFPD)
Domestic Violence Response Unit (DVRU)

e The SFPD Domestic Violence Response Unit (D.V.R.U.) is
currently a centralized unit based at the Hall of Justice

e Specializes in physical and neglect elder abuse; stalking and
relationship based domestic violence cases

e Attempts to contact every reported victim for follow up and
services

e 2 Casa de las Madres victim advocates are available

415-553-9225
415-553-1521

WomensLaw.org
National Network to End Domestic Violence

Staying Safe
Preparing for Court
Where to Find Help
Legal Statutes
Know the Laws
Learn About Abuse
Helping Others

http://www.womenslaw.org/

Getting ready to leave:
http://www.womenslaw.org/laws stat
e type.php?id=13422&state code=P
G
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Youth Shelters

San Francisco

(These are not “Domestic Violence Shelters”)

PROGRAM

PHONE — ADDRESS - WEBSITE

Diamond Youth Shelter

Languages: Spanish

Youths aged 12-17 call or show up 24 hrs

Dinner, breakfast, showers, counseling, referrals.
Length of stay varies

guardians contacted within 72 hours

Showers, lockers, food, computer access, clothing, case
management, education, counseling, harm reduction
groups

536 CENTRAL (at Hayes).
800-669-6196 (toll-free; also a human
trafficking hotline)

or 415-567-1020

http://larkinstreetyouth.org/get-
help/#section-housing

Drop-in center:

134 Golden Gate Ave (between
Jones/Leavenworth)
415-673-0911 ext 252

Huckleberry House

Languages: Spanish

Youths 11-17, not on probation, call or show up to be
assessed for short-term housing

Guardians of guests will be contacted within 24 hrs
Open 24 hrs

Guests get 3 meals a day

Access to medical services, case management, and
individual & family therapy

415-621-2929 (24 hours)
1292 Page Street

https://www.huckleberryyouth.org/crisis-
shelter/

https://www.huckleberryyouth.org/

Lark Inn

Youths 18-24. Come in or call (24 hrs) to get on waiting
list for a bed (40 beds nightly)

Length of stay varies, up to 4 months.

Case management required;

support groups available. Curfew 7pm. Leave by 8:30am.

3 meals daily for long-term shelter guests. Emergency
beds:

sign up by 7pm for lottery; you may use emergency beds

869 Ellis (at Van Ness)
415-749-2968

or

(toll-free 24 hours) 800-447-8223

http://larkinstreetyouth.org/get-

help/#section-housing
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Youth Crisis Intervention

San Francisco

PROGRAM

PHONE — ADDRESS - WEBSITE

Huckleberry House
Languages: Spanish

¢ Youths 11-17, not on probation, call or show up to be
assessed for short-term housing

Guardians of guests will be contacted within 24 hrs

Open 24 hrs

Guests get 3 meals a day

Access to medical services, case management, and individual
& family therapy

415-621-2929 (24 hours)
1292 Page Street

https://www.huckleberryyouth.org/cri
sis-shelter/

https://www.huckleberryyouth.org/

La Casa de las Madres
Support, Crisis Counseling and Shelter

Additional languages: Spanish; other languages by phone
interpreter

¢ Women 18+ call for confidentially-located shelters

¢ Counseling, house meetings, 3 meals daily, & chores; stay up
to 8 weeks

e Support groups, counseling, legal aid

877-503-1850 (adult - 24 hour crisis)
877-923-0700 (teen — 24 hour crisis)

1663 Mission Street, Suite 225
(Between South Van Ness Avenue
& Division Street)

http://www.lacasa.orqg/

Larkin Street Youth

e Mental health and substance abuse services

e Therapists, clinical staff, and peer-based support

¢ Engagement and Community Center: Drop-In services, case
management, individual and group counseling, showers,
meals, lockers, laundry, clothing, computer/web access,
and group activities

o Haight Street Referral Center: Drop-In services, meals,
hygiene supplies, showers, laundry, groups, case
management, individual & group counseling, referrals

Engagement Community Center
Ages: 12-24

800-669-6196

415-673-0911 ext. 200

134 Golden Gate Avenue
Haight Street Referral Center
Ages: 24 and under
415-522-1377

1317 Haight Street
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Youth Crisis Intervention (continued)

San Francisco

PROGRAM

PHONE — ADDRESS - WEBSITE

Parents Place
Jewish Family and Children’s Services

¢ Child psychologists, LCSW’s and MFT'’s.

e Support, guidance, and practical strategies to cope with the
pains and stresses of growing up

¢ Significant family changes, such as divorce, loss of a family
member, or moving to a new home

¢ Difficulties with anger management

¢ Mood and anxiety disorders

e Prolonged or profound sadness

e School issues (such as changes in attendance, behavior, or
academic performance)

¢ Intense irritability or mood changes

e Social isolation or interpersonal difficulties

e Trauma-related difficulties

e Sleep issues (such as insomnia, wakefulness, or nightmares)

o Accepts Medi-Cal or sliding scale based on financial analysis

415-359-2454
1710 Scott Street

http://parentsplaceonline.org/

Riley Center
(St. Vincent de Paul Society)

Services for survivors of domestic violence — women and children
e Community office — drop-in services

e Support groups

¢ Community education

e Follow-up support to former residents

Rosalie House Emergency Shelter

e Women and children (and single women) who have been
victims of physical, sexual or emotional abuse, with priority to
those in immediate danger

e 24 beds

e 12 week program

e Individual and group counseling

415-255-0165

http://svdp-sf.org/what-we-do/riley-
center/

Youth Crisis Line (California)

e Statewide, toll free, 24-hour, confidential Hotline available to
teens and young adults ages 12-24 and/or any adults
supporting youth

¢ Immediate, reliable and free link between youth and services

e Provides assistance in locating homeless youth shelters,
youth-serving medical clinics, on-going counseling services
and much more throughout California

800-843-5200
Open 24 hours

www.youthcrisisline.org
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Youth Domestic Violence

San Francisco

PROGRAM

PHONE — ADDRESS - WEBSITE

La Casa de las Madres
Support, Crisis Counseling and Shelter

Additional languages: Spanish; other languages by phone
interpreter

e Women 18+ call for confidentially-located shelters

e Counseling, house meetings, 3 meals daily, & chores; stay
up to 8 weeks

e Support groups, counseling, legal aid

877-503-1850 (adult - 24 hour crisis)
877-923-0700 (teen — 24 hour crisis)

1663 Mission Street, Suite 225
(Between South Van Ness Avenue &
Division Street)

http://www.lacasa.org/

Larkin Street Youth

e Mental health and substance abuse services

e Therapists, clinical staff, and peer-based support

e Engagement and Community Center: Drop-In services, case
management, individual and group counseling, showers,
meals, lockers, laundry, clothing, computer/web access,
and group activities

o Haight Street Referral Center: Drop-In services, meals,
hygiene supplies, showers, laundry, groups, case
management, individual & group counseling, referrals

Engagement Community Center
Ages: 12-24

800-669-6196

415-673-0911 ext. 200

134 Golden Gate Avenue
http://larkinstreetyouth.org/

Haight Street Referral Center
Ages: 24 and under
415-522-1377

1317 Haight Street

LEAP
Look to End Abuse Permanently

Pediatric Patient Providers

Learn How to Address IPV and Childhood Exposure to IPV
The Role of the Pediatric Provider in Addressing IPV
Caring for Pregnant Women

Maintaining Safety and Confidentiality

Inquiring about IPV with Men

http://www.leapsf.org/html/pediatric.sh
tml
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Youth Domestic Violence (continued)

San Francisco

PROGRAM

PHONE — ADDRESS - WEBSITE

Legal Services for Children

Legal Services for Children represents people under 18 years of
age, and cannot represent or give legal advice to adults.

Legal Guardianship
School Cases
Foster Care

. Immigration

415-863-3762
1254 Market Street 3" Floor

http://www.lsc-sf.org/

Warm Line Hours
M, W & Th: 1:30 to 4:30 pm

1

2

3.

4. Emancipation
5

National Runaway Safeline
Youth and Teens

Whether you are thinking of running away or already have. Our
services are confidential and nonjudgmental

Parents and Guardians
Worried about your child? NRS can offer you support and help
connect you to the right resources for your family

1-800-RUNAWAY
Text 66008

http://www.1800runaway.org/

Available: 24/7

SPCA — Society for Prevention of Cruelty to Animals

e Surrender of Cats and Dogs - All non-SPCA animal
surrenders require a completed Dog History Form or Cat
History Form

e The SPCA offers a re-homing program for kittens and
puppies less than 8 weeks old

415-554-3000

At Risk Youth — children in DV
situations. Scholarships for SPCA
programs:
https://www.sfspca.org/youth-
programs/financial-aid-scholarships

Riley Center
(St. Vincent de Paul Society)

e Services for survivors of domestic violence — women and
children

Community office — drop-in services

Support groups

Community education

Follow-up support to former residents

415-255—0165

http://svdp-sf.org/what-we-do/riley-
center/

Youth Crisis Line (California)

e Statewide, toll free, 24-hour, confidential Hotline available to
teens and young adults ages 12-24 and/or any adults
supporting youth

e Immediate, reliable and free link between youth and
services

e Locates youth shelters, medical clinics, on-going counseling
services and much more throughout California

800-843-5200
Open 24 hours

youthcrisisline.org
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Counseling for Batterers - Domestic Violence

San Francisco
(couples counseling is generally not recommended)

PROGRAM PHONE — ADDRESS - WEBSITE

Man Alive Violence Prevention Program
http://mavcenter.org/

e Provides violence prevention program designed to teach
men to stop their violence

Men in Progress 415-674-6195
Glide

http://glide.org/men

e participants help each other transform their relationships
e weekly group men learn to: Email: MeninProgress@aglide.org
Take responsibility for their actions
Avoid and manage conflict
Have positive relationships
Create safety strategies in their home
Deal with personal issues
Live beyond survival

Veterans Administration (VA) 415-281-5159

“At Ease” Domestic Violence Group 401 3rd Street (at Harrison)

¢ Wednesdays 5 - 8 pm

e By referral http://www.sanfrancisco.va.qov/features/

DowntownClinic CRRC.asp
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Domestic Violence — Pet Animals

San Francisco

PROGRAM

PHONE - ADDRESS - WEBSITE

Animal Care and Control
Shelter services

o Enforce all animal control and anti-cruelty ordinances.

e Provide nourishment and medical care for wild, exotic, stray,
surrendered and all other animals

e Provide basic health screening including preventative
disease control for all animals

e Adopt out strays, unwanted or abandoned animals.

e Provide shelter care for animals in protective custody, under
observation or in quarantine

415-554-6364
Animal Emergency: 415-554-9400

1200 15th Street
at Harrison

http://www.sfanimalcare.org/

Red Rover
Bringing animals from Crisis to Care

Escape grants: https://redrover.org/domestic-violence-safe-
escape-grants

e Available to any Domestic Violence survivor in the United
States

916-429-2457

3800 J Street, Suite 100
Sacramento, CA. 95816

https://redrover.org/redrover-relief-
domestic-violence-resources

Woman Inc.

PET FUND: Helps to pay for these items when attempting to

leave abusive situations

¢ Away-hotels, Veterinary costs, Pet Food

Shelter Info

¢ local shelter programs that can help board your pet if you can’t
take them with you. Call Women Inc. for more info

415-864-4722
877-384-3578 - Spanish

http://www.womaninc.org/

333 Valencia Street, Suite 450

Safe Havens (National)

e Looking for a safe haven for you and your pet? Click on the
map (website to right) for the Safe Havens Mapping Project, to
find a shelter that allows you to bring pets

http://www.thehotline.org/help/pets/?
qclid=CO siJG8rMkCFYeCfgodmg

QLQg

SAFETY PLAN for Pets

e See Women Inc web site (right) for Safety Plan ideas involving
Pets

https://womaninc.wordpress.com/20
13/04/01/pet-safety-plan-for-
domestic-violence-survivors/

SPCA — Society for Prevention of Cruelty to Animals

e Surrender of Cats and Dogs - All non-SPCA animal
surrenders require a completed Dog History Form or Cat
History Form

415-554-3000

At Risk Youth — children in DV
situations. Scholarships for SPCA
programs:
https://www.sfspca.org/youth-
programs/financial-aid-scholarships
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Creating SAFETY PLANS
Domestic Violence

LEAP: Looke to End Abuse Permanently
www.leapsf.org

The plans below are low-literacy, gender-neutral safety plans created for use with any person
who is being victimized or threatened by another person. SF resource #'s included.

English Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP-simple-version-
ENGL-safety-plan-8-12-09.pdf

Spanish Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP-simple-version-
SP-safety-plan-10-5-09.pdf

Chinese Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP-Chinese-
Safety-Plan.pdf

Arabic Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Arabic Safety
Plan.pdf

Mongolian Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Mongolian Saf
ety Plan.pdf

Thai Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Thai Safety P
lan 2011.pdf

Russian Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP RUS Safety
Plan.pdf

Korean Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Korean Safety
Plan 2011.pdf

Tagalog Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Tagalog Safet
y Plan 2011.pdf

Vietnamese Safety Plan — San Francisco

http://www.leapsf.org/pdf/LEAP Viethamese S
afety Plan 2011.pdf

SAFETY PLAN for Pets

See Women Inc. web site (right) for Safety Plan ideas

https://womaninc.wordpress.com/2013/04/01/p

et-safety-plan-for-domestic-violence-survivors/

WomensLaw.org
National Network to End Domestic Violence

e Staying Safe

e Preparing for Court
e Where to Find Help
e Legal Statutes

e Know the Laws

e Learn About Abuse
Helping Others

http://www.womenslaw.org/

Getting ready to leave:
http://www.womenslaw.org/laws state type.ph

p?id=13422&state code=PG
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Domestic Violence — Mandated Reports

e The law “excludes from the reporting requirement those who provide strictly social or psychological
services, rather than medical services. These services include social workers, chaplains and
psychologists”

¢ Mandated reporting only pertains to an adult patient suffering from a physical injury known or
reasonably suspected to be caused by domestic or intimate partner violence

o Please refer patients to Social Work if additional resources are needed or refer to SWPC SmartTexts
in APeX

e In San Francisco, the report is filed with the SF Police Domestic Violence Unit, but does not initiate
any police action

UCSF Policy
https://ucsfpolicies.ucsf.edu/Shared%20Documents/DomesticViolence.pdf

Suspicious Injury report form (also includes valuable information about the process and exceptions):
http://www.publichealth.lacounty.gov/mch/cpsp/forms/Suspicious%20Injury%20Report%20&%20Instructi

ons.pdf

Child Protective Services
Mandated Reports

Child Protective Service Reports (CPS)

Provider may telephone designated SW to see if real-time assistance is possible (no APEX or
voicemails)
Provider/mandated reporter addresses situation with patient and calls CPS immediately

For children living in San Francisco County call: 800-856-5553 (24 hours / 7 days)

For children living in San Mateo County call: 650-802-7922 or 800-632-4615 (24 hours / 7 days)
For children living in Alameda County call: 510-259-1800 (24 hours / 7 days)
For children living in Marin County call: 415-473-7153 (24 hours / 7 days)

CPS written report must be faxed by reporting party within 36 hours

PDF for CPS State of California: http://ag.ca.gov/childabuse/pdf/ss 8572.pdf

» For children living in San Francisco County FAX: 415-557-5351
» For children living in San Mateo County FAX: 650-592-2289
» For children living in Alameda County FAX: 510-780-8620
» For children living in Marin County FAX: 415-473-7162

UCSF Policy for Child Abuse Reporting:
http://manuals.ucsfmedicalcenter.org/AdminManual/IndividualPolicies/ChildAbuseReporting.PDF
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Adult Protective Services
Mandated Reports

Adult Protective Service Reports (APS) (Elder 65+ and Dependent Abuse)

>
>

>

Physical, Emotional, Sexual, Financial, Neglect, Isolation, Abandonment, Self-Neglect
Provider may telephone designated SW to see if real-time assistance is possible (no APEX or
voicemails)

Provider/mandated reporter addresses situation with patient and calls APS immediately.

APS written report must be faxed by reporting party within 48 hours

>

>
>
>

For Seniors/Dependents living in San Francisco County call: 415-355-6700 (24 hours / 7 days)
800-814-0009 (24 hours / 7 days)

For Seniors/Dependents living in San Mateo County call: 800-675-8437 (24 hours / 7 days)
For Seniors/Dependents living in Alameda County call: 866-225-5277 (24 hours / 7 days)
For Seniors/Dependents living in Marin County call: 415-473-2774 (24 hours / 7 days)

APS written report must be faxed by reporting party within 48 hours

PDF for APS Reporting in State of California:
http://www.dss.cahwnet.gov/cdssweb/entres/forms/English/SOC341.pdf

>
>
>
>

For Seniors/Dependents living in San Francisco County FAX: 415-355-6750

For Seniors/Dependents living in San Mateo County FAX: 650-573-2310
For Seniors/Dependents living in Alameda County FAX: 510-577-5615
For Seniors/Dependents living in Marin County FAX: 415-473-7042

UCSF Policy for Elder/Dependent Abuse Reporting:
http://manuals.ucsfmedicalcenter.org/AdminManual/IndividualPolicies/ElderDependentAdultAbuse.PDFE
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